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Administrative Office Update 1 

Memorandum 

To: EMS Telecommunicators, EMS Field Personnel 

CC: Operations Managers, EMS Operations Coordinators, Transportation Supervisors 

From: David D. Lowell, Director of Operations 

Date: July 6, 2010 
Re: Transports of patients with chief complaint of ETOH  - Middlesex County 

 
Effective Immediately and Until Further Notice 

 
Patients exhibiting signs and symptoms consistent with alcohol intoxication for hot or 
cold emergency calls originating in Middlesex County shall be transported to 
Middlesex Hospital ED (Not Rushford) for evaluation. 
 
All other non emergent and scheduled transports (admissions and discharges) to and 
from Rushford shall be handled as requested. 
 
These response guidelines are actively being reviewed by all interested parties and 
may be changed or adapted accordingly. 
 


