
2007 Driver Training Review 
Backing the Ambulance 

1. Backing of the ambulance should be avoided whenever possible. Where backing is unavoidable, a spotter or an 
assistant outside the vehicle should be used.  

2. In addition, a spotter should be used when vehicles must negotiate forward turns with restrictive side 
clearances and where height clearances are uncertain. The purpose of the spotter is to expand the driver's sense 
for the right, left, front and rear space cushions.  

3. Under circumstances where the ambulance is staffed by only the driver (e.g., all other personnel are inside the 
residence with the patient), the driver should attempt to utilize any available emergency services personnel to 
act as spotters. Where no personnel are available to assist, the driver shall park the vehicle, get out, and make a 
complete survey of the space cushion around all four sides of the vehicle to determine if any obstructions are 
present before proceeding to back the ambulance.  

4. Spotters are never permitted to ride the tailboard or running boards while the vehicle is in motion. The spotter 
should be in a visible safe zone positioning him/herself ten (10) to fifteen (15) feet at the left rear of the 
ambulance.  

5. The vehicle should not be backed until the spotter is in position in the safe zone and has communicated his/her 
approval to begin backing by way of a hand signal, and voice, when possible. Spotters should remain visible to 
the driver in the safe zone. Anytime the driver loses sight of the spotter, the vehicle should be stopped 
immediately until the spotter is again visible and the communication to continue backing is processed. This is 
definitely not a high-speed maneuver. It should be done very slowly and cautiously.  

6. Make sure the window is down and AM/FM stereo is off during backing. 

Parking the Ambulance 

1. Always park the ambulance in a hazard-free area to protect the crew, patient and the ambulance (e.g., at a 
motor vehicle accident pull past the accident, avoiding fuel spills, and park the vehicle off the road on the 
shoulder).  

2. When parking to the driver's blind side a spotter should be used.  

3. When parking in a parking space or driveway, back into the parking area so that you have a safe and efficient 
exit.  

General Rules for Drivers and Spotters 

1. Never be in a rush when backing or parking!  

2. Do not start to back or park when unsure of the area.  

3. Do not put the ambulance into reverse gear until it has come to a complete stop.  

4. When it is dark outside use the side and rear spotlights when backing to light the area.  
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Standard Signals for Spotters 

1. Straight Back — One hand above the head with palm toward face, waving back. Other hand at your side.  

2. Turn — Both arms pointing the same direction with index fingers extended.  

3. Stop — Both arms crossed with hands in fists. Be sure to reinforce the signal by yelling the stop order loud 
enough so the driver can hear.  

4. Night Backing — Signals are the same. The spotter should assure that the spotlights on the rear of the 
ambulance are turned on before allowing the vehicle to be backed. A flashlight, wand type is useful, maybe 
carried but at no time will it be directed towards the mirrors.  

 

Other general driving reminders: 

1. It is company policy that seatbelts be worn while in the front of the ambulance.  You should also position 
yourself to wear restraint devices while in the back, as long as it does not compromise patient care.  This is for 
your safety. 

2. Patients on the stretcher must be secured with three horizontal and the two shoulder restraints.  This is a triple 
K specification and is the recommended use of the Ferno stretcher.  Failure to follow these procedures can void 
the liability of the manufacturer. 

3. It is against company policy to use electronic devices (cell phones, text messaging, computers, etc) while 
driving company vehicles.  General statute only exempts “ambulance providers who use a mobile telephone 
while acting in the performance of his duties and within the scope of his employment.”  This would mean 
patching from the patient compartment, not while driving.  The MDTs, as instructed in the initial training 
should not be used while moving.  Use these devices only when at a stop.  For purposes of the law, a mobile 
electronic device is defined as any hand-held or other portable electronic equipment capable of providing data 
communication between two or more people, including devices for text messaging or paging, personal digital 
assistants, laptop computers, video games, DVD players or equipment on which digital photographs can be 
taken or transmitted. 

4. Use of headlights is encouraged at all times, but are required as mandated under Connecticut motor vehicle law 
including but not limited to when using windshield wipers.  The use of headlights shall be used for all 
emergency responses and whenever there is a client in the vehicle.  Please be aware of accidentally leaving 
your headlights on after turning off the vehicle as this will cause unnecessary draining of the battery. 

 

 


